...YBAXAEMBIW roCThb,

[Mpurnatwaem Bac nprucoeanHUTLECS K Ham v
OTKPBITb A8 Ce6A MUP POCKOLUM C HALUUMK

roctvHnamu «loHoacc Manac» 1 «Onepa»,
rA€ Mbl BCEraa CTpeMMMCs co3aath anga Bac
armocdepy komeopral

Halumm rocTsam 1 napTHepam NPeAoCTaBNAoTCA
0COOEHHbIE YCAYrY — 3KCKIM03MBHBIN Kity6

The Club by ESTA, KOTOpbI/ BNepabe Obin
npeacrasneH 8 2008 roay. B a10T pa3 mbl paas!
npeanoxunTs Bam ellle 60NbLUINIA CNEKTP YCyr 1
YHVIKaNbHbIX NPUBMNErWA AOCTOMHBIX Bac, a Takxe
CUCTEMY CKMAOK OT Hawmx otenen!

MpeanouteTe av Bbl 0cTaHOBUTLCS B [JOHELKe
nn B Knese, Mbl 06ecneynm Bam KoMOOPTHbI

0TabIX 6e3 3a60T.

Bbl TONbKO NpeacTaBbTE CBOM BO3MOXHOCTMW. ..



YYACTHUE B KITYBE HALLUKUX
FOCTUHULU OAET BAM
CJIEOYIOLUME NPEUMYLLECTBA:

Bbl nony4aeTe 9KCKMI03MBHbIE CKAKM
B 008VIX FOCTUHMLAX:

o 60 %-Has ckuaka oT Ony6aMKOBaHHbIX LieH
Ha NPOXVBaHKE B NATHULLY, Cy660TY U
BOCKPECEHbE;

o 15%-Has ckuaka OT 0nyeAMKOBAHHbIX LEH
Ha NPOXVIBaHVE C NOHEAENbHKA
N0 YETBEPT BKIIOYUTENBHO;

o 15%-Has ckuaka Ha efly v HanuTKu BO
BCex Bapax 1 pectopaHax 0b6evx roCTUHNLL,
(3a vCKNIoYEHNEM CneuvanbHbIX NPEIOXEHNIA
1 PEKNaMHbIX aKLi);

o 15%-Hasq ckuaka Ha apeHy KoHbepeHL-3aos;

e 10%-Has ckuaka Ha yenyr XmyncTki/
[MpayeyHon;

o 10%-Has cknaka Ha npoLeaypbl
11 NoKynKy npoaykumn Lientpa KpacoTsl
1 300p0BbA</IIBA».

PAHHWM 3AE31 / MO3OHUA BbIE3O

[aHHas ycnyra npefocTaBaseTcs rocTsam
B COOTBETCTBUM C [10NOKEHNAMM KaXA0N
113 FOCTUHWL (B 3aBVICYMOCTM OT HaNM4MS
CBOOOAHBIX HOMEPOB).

BECIJTIATHAA F'A3ETA

CoobLTe HaM No NPUOLITUM O TOM, Kakyio raseTty
Bbl npeanouvtaeTe, 1 Mbl Oynem eXeaHEBHO
6ecnnatHo A0CTaBNATL Bam B KOMHATY CBEXWIA
HoMep Balwuero nobumoro nanaHus.

OCOBbIE MEPOIMPUATUA
U PEKITAMHBIE AKLIMU

Bbl GyaeTe B Kypce BCEX NOCNEAHVX COBBITHI
OTHOCWTENBHO XM3HWN HALLMX rOCTUHML, HoBOCTYM
000 BCex cneupmanbHbiX akuusx 1 MeponpUaTHsX,
npoBoavMbIx B «JloHbacc Manac» v B «Onepe»,
BCe Hanbonee NHTEPECHBIE V1 BHIFOAHLIE
npeanoxeHns Bel GyaeTe CBOEBPEMEHHO NOAYyYaTb
N0 3NEKTPOHHOM NOYTE MAW NO TENEMOHY.

Takxe exekBapTanbHO Mbl GyAeM BeickinaTs Bam
VIHbopMaLWOHHOE MMCHMO, B KOTOPOM OyayT
N3NOXEHbB BCE TEKYLLME HOBOCTY HaLLIX OTENEN,
BK/II0Yast CreumabHble NPELNOXEHNS TONbKO ANd
y4acTHukoB Knyba.

B BALL OCOBEHHbIA OEHb...

B neHb Bawero poxaeHus Mel 6yaem pansl Bpy4uTb
Bam cneupanbHbii MAKET KO AHIO POXOEHUS,
KOTOPbIN AEACTBUTENEH B TEYEHME OOHOMO MEcaLa
HayuHas ¢ faTsl Balero poxaeHus 1 MOXeT BbiTb
CNONb30BaH B OAHOW 13 HALWMX FOCTUHUL,

[akeT BKIIOYaET B Cebs cneuvanbHble npeanoxe-
HUSA N0 NPOXMBAHMIO, pecTopaHam 1 SPA-npoueay-
pam — Bbl 3TOro AOCTOMHI!



3TOT OrPOMHbINA, OTPOMHBINA MUP!

B MVpe CTONBKO MHTEPECHOTO ¥ HEWU3BEAAHHOTO,
NO3TOMY CrneumansHo and Bac Mol pagbl npeso-
CTaBUTb 3KCKIIO3MBHLIE NPEAIOXEHVS OT HALWX
NapTHEPOB — aBVakoOMMaHnn «ABCTpuiickme
ABUaNMHUW», BCEMUPHO U3BECTHON KOMMNAHW
MONTBLANC, Halero HanexHoro 6aHka
«[JOHIFOPBAHK>», HOBMHKIM OT KOMMAHWN
«MMNYJIbC», 3KCKMNO3MBHOIO NPeacTaBmTens
BMW 11 MINI, yHVKanbHble NPEANOXeHns OT

Merci Travel Shop Lufthansa City Centre, a Takxe
«KomnaHuu Exclusive Group», NpEACTaBIEHHON
[OHELKVIMU U KWEBCKMMI CANIOHAMM «AHTYpaXx»,
casloHamm «PeHeccaHc», An3aiH-CTyamen «Estate»,
OyTnkamm «Baccarat» 1 «Rosenthal» 11 NaBrIbOHOM
«Christofle».

FPAHOUO3HbBIE MPA3OHUKU —
TPAHOWO3HBLIE CKUIKHU

Mpennaraem Bam C3KOHOMUTbL CBOM BIOOXET,
OCTaHOBMBLLUMCH B rocTUHMLAX «[oHbacc MNanac»
nnn «Onepa» BO BPEMS rOCYAAPCTBEHHbIX NPas-
HUKOB NO CneunanbHeiM LeHam. [Ans Bac nencreyet
60 %-Has ck1aka OT ony6MKOBaHHbIX LIEH

Ha NpoXviBaHve!

s BAC...

Kaxnapin pas, korna Bel 0OCTaHOBUTECH B FOCTUHMLAX
«JloH6acc Manac» uan «Onepa», Bac 6yneT xaarb
NIOOVMBIA 6E3aNKOTONbHBIN HANKUTOK, KOOME TOrO,
Bbl MOXeTE 6ecnnatHo NoAb30BaThCA VIHTEPHETOM.

...TOJIbKO CAMOE JTYYLLEE!

BwmecTe ¢ Baweit knybHol kapToi Bel nonyyaete
chnenytoLwii Habop Bay4epoB Ha becnnatHble
YCNYru, KOTOPbIE MOXHO MCNONb30BATh B FOCTUHN-
uax «doHbacc Manac» v «Onepa»:

o OpHa GecnnarHas HOYb NPOXMBAHNA AN ABYX
4esI0BeK, BKI0Yas 3aBTpak.

o becnnarHas aperaa koHbepeHLU-3ana Ha 2 yaca
(no 10 yenogex).

e Opra 6ecnnarHasa npougaypa B LieHTpe
Kpacotsl 1 3a0poBbs «[A1BA» Ha BEIGOP:
MaHIKIOP, NeAVKIOP UAV Maccax CrnHbI.

o OpHo GecnnarHoe nocellexve
TpeHaxepHoro 3ana.

o OpHo GecnnarHoe NocelleHie aka-30Hbl
[19 BCEN CEMbBY (A0 4 HEeNnoBex).

o OpnuH BecnnatHblii BuaHec-naHy anga aByx
4eNOBEK, He BKITI0Yas HanmTKu.



o 30 %-Hasa CK1akKa Ha eqy, He BKIIoHas HamnmTku,
anda rpynnsl 13 10 v 6onee Yenosek npu
NOCELLEHNM OLHOrO U3 PECTOPAHOB FOCTUHVILL

e Bayyep Ha GecnaTHbli 3aBTpaK 4151 ABYX
4e/10BeK B OIHOM 13 PECTOPAHOB.

Bbl MOXETE BOCN0b30BATLCS AAHHBLIM CMEKTPOM
yCAYr Npvt OPOHMPOBaHWM B rOCTUHMLAX «[1oH6ace
Manac» nnn «Onepa». na 3T0ro 40CTaro4Ho
HasBaTb Homep Batlue KnybHoM kapTbl 1 ykasdaTb,
Kakow Bayyep Bbl xoTenm 6bl ncnonb3osars. Ecm
B YKa3aHHYIO Aary Mbl HE CMOXEM NPeaoCTaBUTb
Bawm xenaemyio ycnyry, Ballia 3asska 6yaeT UMeTb
NepBOOYEPEAHOE MECTO B IMCTE OXMAAHNS.

ockonbky opopmMneHre o6LLIEro naketa
[OKYMEHTOB 3aHVIMAET HEKOTOPOE BPEMH, Mbl
rOTOBbI MPefocTaBnTh Bam MNcemo-noarsepxae-
HIEe C NePCOHaNbHBIM HOMEPOM Batuen knyGHow
KapThl 1 00LWMM nepeyHem npusmunerni Knyoa.

Takvim 06pa3oM, Bbl cMoxXeTe He3ameanntensHo
BOCMONb30BATHCHA MPVBMAETUAMY 1 CKAAKAMM
Kny6a. Mpun nony4erny kapTsl NIPOCUM Cpady Xe
NOCTaBWTb Ha HEI CBOIO MOAMNCH BO M3OEXaHve
HENPaBOMEPHOIO NCMONb30BaHMA KapTbl NOCTO-
DOHHVIMU IMLIAMMN.

OCHOBHBIE YCJ1iOBUA

KNYBHASA KAPTA:

o Cpok penictsus KnyGHOM kapTel
1o 31 nekabpsa 2010 roaa.

o Bce npviBuneruv Knyba aeicTBUTENbHbI B
nepu1oa AeCTBIS AAHHOW KNYOHOM NPOrpaMMbl:
00 31 nexkabps 2010 roga.

o KnybHasa kapTa He nepeaaeTcs TPETbUM NLAM.

o Kny6HyIo KapTy HeobXoanMOo 0653aTENBHO
NPeabaBAATL A5 NONYHEHWS CKUOOK/YCAYT.

o Kapra v npeaocTaBngemMble CKUAKM He MOryT
ObITb MCMNONBL30BAHEI COBMECTHO C APYIVIMM
npeanoxeHnamu, akunamm.

o KapTy 11 Bay4epsl HEOOXOAVMO NPeabsBAATL
MNPV NOCENEHNI B TOCTUHNLLY,.

BAYYEPbI: [oxanyncra, 03HakoMbTECh

C YCNOBUAMM [IENCTBYIS KaXO0ro Baydepa.
Baluw Bay4epbl HaxoasTCA B Nanke BMecTe
¢ 6poLuiopoit 1 KnybHO KapTo.

OOpatnTe BHUMaHUE, YTO BCE Bay4epbl MOXHO,
no Bawemy xenaHuio, nepenaBatb TPETbUM
nvuam (4seHam CeMbU, APY3bSM U T.4,.).

Bce npusunerun gnsa uneHos Knyba gencrteu-
TeJIbHbI TOJIbKO MPU NPeabABIEHUN Bay4EPOB.
B npotuBHOM cnyyae k onnate 6yneT BbiCTaB-
JIeHa NOJIHasi CTOMMOCTb FOCTUHUYHBIX YCIYT.



U3MEHEHWE APECA U/ KOHTAKTHOM
NH®OPMALUN: Bnanenel, KnybHoM kapTbl
TIOMXEH HesameannTenbHO YBeAOMUTL MeHemkepa
Kny6a 060 BCEX M3MEHEHVISIX TNYHBIX JaHHBIX
(agpec, TenedoH, hbammnnms).

CMEUMANBHBIE NPEAJIOXEHUS: [0OCTUHMLbI
OCTaBNSIOT 3a COOOM NPaBO BHEAPEHUA 1 pa3pa-
B0TKM CneuvanbHbiX NPeIoXEHN, NPOMOAKLWN,
KOTOPBIE Takxe BYAYyT AOCTYMHBI BCEM XENAIOLMM.
B naHHom cnydae npvisunervn KnybHow kapTs v
Bay4YEPOB CYUTAIOTCA HEAENCTBUTENBHBIMM.

OrPAHUYEHUA: laHHble npuBUnernm He
nognexar npoaaxe vnv obMery. Jliobas nonbitka
NPOAATh, NPOPEKIaMMPOBATE UM NPELNOXNTb
[aHHbIE NPYBMNETWI APYTOV CTOPOHE OT MMEHM
OTAENBHOIO 1A UAW FPYNMbl IIOAEN NPUBEAET K
HEMELNEHHOMY aHHYIMPOBaHWIO Baluero y4actns 8
Kny6e 6e3 BO3MELLEHVISt YIEHCKIX B3HOCOB.

BO3BPALLEHUE YI1EHCKMX B3BHOCOB:

Ecnv Bbl no kakum-nnbo npuynHam HegoBONbHbI
yyacTvem B Hallem Knybe, Mbl BO3MECTM Batun
4NEeHcKMe B3HOCH MPU YCNOBMY BO3BPATa BCErO
HEMCNONb30BAHHOMO NakeTa Bay4epoB B rOCTUHWLY
AN YIOAHOMOYEHHOMY MWL B TEHEHME

14 (4eTblpHAOUATI) OHEV C MOMEHTA NOKYMKM KiTy6-
HOro Naketa, C MMCbMEHHOW 3a9BKOW O BO3BpATe.

Bbl MOTEPAJIN CBOIO KAPTY/BAYYEPHI?

B cnyyae yrepu Bawweit KnyGHol kapTsl/ Bay4epos,
noxanyicra, 06paTTeCh HE3aMEAUTENBHO K
meHemxepy Knyba B roctvHmue «[JoHbacc Manac»:
Ten.: +38 062 343 41 21

dakc: +38 062 343 45 29

e-mail: the-club@donbasspalace.com

Mbl 3a6noknpyem Batuy kapTy 1 BeilwneM Bam
HOBYIO. 3a 3aMeHy KapTbl/ Bay4epOB B3VIMAETCA
nnarta B pasmepe 20 gonnapos CLLUA.

HauHuTe cBO€e nyTeluecTsne CerogHs n OTKponTe
ons ce6s yauBUTENbHbIA MUP BO3MOXHOCTEN,
Oyab TO POCKOLLHASA HOYb B OAHOM U3 HALLIMX
oTenen unn N3bICKaHHbIN YXXUH AJ19 BOUX,
noceweHue CrA LienTpa, Bawwm npusunerun

He UMEIOT rpaHuL,.

MepeLlarHuTe rpaHb NOBCEAHEBHOCTU 1 HAacna-
OVTECb YHUKabHBIMU BO3MOXHOCTAMU, Onaro-
Japsi KOTOPbIM Bbl CMOXeTe CKOHLEHTPUPOBATh
CBOE BHMMaH1e Ha CaMOM [TaBHOM, OTAbIXas

1 OQHOBPEMEHHO CO3aBas YTO-TO HoBOe. Bocno-
MUWHaHUS 00 3TOM OCTaHyTCs ¢ Bamu HaBcerpa.

[o6po noxanosatb B Knyo
The Club by ESTA — nepBbiii war
Bawero He3abbiBaeMoro nyreLiecTeme!
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...Dear Guest,

We invite you to join us to get to know the world of
our luxurious Donbass Palace and Opera Hotel,
where we always strive to make you feel at home.

We provide very special service for our guests

and partners — our exclusive The Club by ESTA.
We started our program in 2008 and this time we
are pleased to present to you even more privileges
and discounts from our hotels, benefits which you
deserve!

No matter if you are our guest in Donetsk or in Kiev,
we want to ensure you are comfortable during your

stay and that all your needs are met.

Just imagine your possibilities...



THE ADVANTAGES OF YOUR
MEMBERSHIP WITH OUR
HOTELS ARE AS FOLLOWS:

You will obtain the following exclusive discounts
at both our Hotels:

e 60% off room rack rates on Friday,
Saturday, Sunday;

e 15% off room rack rates midweek
from Monday to Thursday inclusive;

e 15% off Food and Beverage in all outlets
in both Hotels (exceptions are special events
and promotions);

e 15% off Conference room rental;
e 10% off Laundry & Dry Cleaning;

o 10% off treatments and products purchased in
DIVA SPA.

EARLY CHECK-IN / LATE CHECK-OUT

Are available for you at our Hotels, according
to terms and conditions of each hotel (subject
to availability).

COMPLIMENTARY NEWSPAPER

Every time you stay with us you will get your favorite
morning newspaper delivered to your room, please
let us know your preferences upon your arrival.

SPECIAL EVENTS AND PROMOTIONS

You will always be kept up to date with the latest
news about our Hotel's activities. A variety of infor-
mation about all the events and promotions held in
both Donbass Palace and Opera Hotel. Attractive
offers, special promotions and all the events —
you will be the first to know. You will be informed
personally by email or by phone and furthermore,
you will receive The Club Newsletter four times

a year. It will provide you current information about
all the activities of our Hotels including members-
only specials.



ON YOUR SPECIAL DAY...

FOR YOU...

Especially for your Birthday we are happy to con-
gratulate you with the BIRTHDAY PACKAGE, which
is valid during one month from the date of your birth-
day and available at one of our Hotel. It will inspire
you with the special proposals for accommodation,
restaurant and SPA — which you deserve!

Every time you stay at Donbass Palace or at Opera
Hotel you can enjoy our complimentary welcome
non alcoholic drink on arrival and complimentary
usage of Internet.

...ONLY THE BEST!
IT°S A WIDE, WIDE WORLD! Together with your membership card you will receive
a pack of complimentary vouchers which can be

There is a lot to see and exclusively for you we would used at Donbass Palace and Opera Hotel, which are

like to present special proposals from our partners:
Air Company Austrian Airlines, World famous
MONTBLANC, our DONGORBANK, all news from
Company Impuls, official dealer of BMW and MINI,
unique proposals from Merci Travel Shop Lufthansa
City Centre and also Company Exclusive group
famous for it's Entourage and Renaissance salons
in Donetsk and Kiev, design-studio Estate, Baccarat
and Rosenthal boutiques and Christofle Hall.

GREAT DATES — GREAT RATES

Save your money while staying with us during
government holidays and get special discounts on
accommodation at our Donbass Palace and Opera
Hotel — 60% off rack rates!

the following:

One complimentary overnight stay
for two persons, including breakfast;

One complimentary 2 hour use
of a meeting room for up to 10 delegates;

One complimentary treatment
in Health and Beauty Centre DIVA: choose
between Manicure, Pedicure or Back massage;

One complimentary visit to the GYM;

One complimentary family visit to aquazone
(up to 4 people);

One complimentary Business Lunch
for 2 people, excluding beverages;

30% off food, excluding beverages, for a group
of 10 or more guests at the same time at one
of the restaurants;

One complimentary Breakfast voucher for
2 people at one of the restaurants.



Enjoy the preferred services while making your
reservation at Donbass Palace or Opera Hotel,

by just quoting your Club Card number and mention
which voucher you would like to use. Should our
Hotels be booked on the desired date, our manage-
ment will take care of your reservation request.

You will have a preferred position on the waiting list.

Since the preparation of your membership package
takes some time we will be happy to present you our
Confirmation letter with your private Club number
and full rage of The Club privileges.

This way you can already benefit from the advan-
tages of using the card, until your personal card will
be ready. Please sign your card immediately upon
receipt in order to prevent misuse.

GENERAL TERMS
AND CONDITIONS

THE CLUB CARD:

e The Card is valid until 31st December 2010;

o All benefits are only available within the life
span of your current membership, until 31st
December 2010;

e The Card is not transferable;

e The Card must be presented at the time of
purchase in order to receive the discount/offer;

e The Card cannot be utilized in conjunction with
any other offer;

e The Card and vouchers are to be presented
upon check-in.

VOUCHERS: Please refer to the reverse of each
voucher for their individual terms and conditions

of use. Your vouchers are in the Club folder together
with the brochure and Club card. Please note that
all vouchers are fully transferable (to family
members, friends etc.). Members benefits will
not be honored if the guest doesn’t present the
voucher. Failure to do so will result in the Hotel
charging the full published rate for the service
provided.

CHANGE OF ADDRESS OR CONTACT DETAILS.
The cardholder is obligated to notify the Club
Manager about all changes of address/ telephone
or name without delay.

SPECIAL OFFERS: Hotel reserve the right to issue
special offers at any time that would also be available
for the local market. The vouchers and special dis-
counts are not applicable with hotel’s special offers.

RESTRICTIONS. The privileges may not be sold
or bartered at any time. Any attempt to sell, offer



or advertise the privileges, either individually or as
a group, to another party will result inimmediate
cancellation of the membership with no refund.

REFUND OF MEMBERSHIP FEE. In case you are
for whatever reason, unhappy with your membership,
a refund of your membership fee is possible if, and
only if, the entire unused membership is returned to
the Hotel or its designated agent within fourteen days
of issue with a written request of refund.

LOST YOUR CARD/VOUCHERS?

In the event that you lose your membership

Card/ Vouchers, please inform your Club Manager
without delay by phone at Donbass Palace Hotel on:
Tel.: +38 062 343 41 21

Fax: +38 062 343 45 29

e-mail: the-club@donbasspalace.com

We will block your card immediately and prepare

for you a new one. Administrative fee of 20 USD

will apply for card/ vouchers change.

Start your journey today and uncover an inspiring
world of opportunity, whether it is a luxurious night
at one of our hotel or an elegant dinner for two, visit
to our SPA centre, your privileges are endless.

Take a step from ordinary and everyday and enjoy
the luxurious benefits, helping you to relax, focus,
create and capture memories to last a lifetime.

Welcome to The Club by ESTA membership
and let your journey begin!



